
NAVIGATING  

HEALTH CARE 
Where should you go when you are 

not feeling well? 

Medical Home 
 

Medical Home means that you get care from a 
doctor who will help you stay well. This office will 

help you to take care of yourself when you are ill.  
The doctor will help you with diseases like diabetes 
(blood sugar problems) or high blood pressure. 
 

When should I call my medical home? 

For regular check-ups and colds and flu that don’t 

get better. Anything that is not an emergency and 
can be handled when the office is open.   
After office hours, call your medical home and then 

call the number given in the voice message. 

Emergency room is where you may get care for 
injuries that cause a lot of pain or may lead to 

serious changes in your life or even death. 
 

When should I go to the Emergency room? 
 

• If you have been shot or stabbed. 

• Burned your eye from a fluid that  
         splashed into your eye. 

• Broken bone through the skin. 

• Lots of bleeding. 

• Chest pain or bad stomach pain. 

• Trouble breathing. 

• Deep cut needing stitches. 

• Bad burn. 

• Head injury when you might be out of it 
  after the injury. 

• Sudden weakness or trouble talking. 

• Any emergency that might lead to death. 
FAMILY DOCTOR—that you already see or... 
 

FAMILY HEALTH CENTER   

117 W Paterson   
349-2641 

Eligible: Anyone 
Fee: $45 average visit; sliding scale based on 
income 

Hours: 8am-5pm 

BORGESS HOSPITAL 

1521 Gull Road   

226-7000 Main 
226-4815 Emergency 

BRONSON HOSPITAL 

601 John Street  

341-7654  Main 
341-6386  Emergency 

 Emergency Room 
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Urgent Care Clinic is like a mix of your medical 
home and emergency room. The office hours are 

longer than the time of your medical home office 
hours and you don’t need an appointment.  
 

A clinic like this will care for less serious  

problems such as: 
 

• Fever, cough, sore throats. 

• Diarrhea, ear aches, minor burns. 

• Allergic reactions. 

• Pain from arthritis/gout. 

• Broken bones. 

• Remove an object from your body. 

• Repair of a cut, eye injuries, sprains, strains.. 

FREE CLINIC 

OF KALAMAZOO 

2918 Portage    
344-0044 

Eligible: Age 18-64, no health insurance,  no doctor 
Fee: Donations 
Hours: M,W 9am-5pm and T,Th 9am-7pm 

FAMILY HEALTH CENTER   

117 W Paterson   

349-2641 
Eligible: Anyone   Hours: 8am-8pm 

Fee: $45 average visit; sliding scale based on  
income 

BORGESS AT  WOODBRIDGE HILLS 

7901 Angling Road   

324-8400 
Eligible: Anyone 

Fee: Insurance and fee for service  
Hours: M-F 7am-10pm, Sat 10am-8pm 
             Sun and Holidays 9am-5pm 

For information and referral about  

health care call...2-1-1 
or visit our website for a detailed 
Navigating Health Care guide. 
www.gryphon.org 

 

Urgent Care Clinics Urgent Care Clinics 

SINDECUSE 

WMU Campus—Gilkison Ave 

387-3290 
Eligible: All area College Students 

Fee: Insurance and fee for service  
Hours: M 8am-6pm, T,W,F 8am-6pm,  
Th 9am-5pm, Sat 10am-1pm 
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