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Help is on the other end of the line

Dispute Resolutions Services of Gryphon Place Presents

40-Hour General Civil Mediator Training
State Court Administrative Office Approved MCR 2.411

This training meets the initial training requirement for general civil mediation
according to the Michigan Court Rules for mediators.

Improve Your Communication Skills
Learn to Manage Difficult Conversations
Help People Resolve Their Differences
Write Effective and Lasting Agreements
Prepare for Court Approved Mediation

Training Dates: April 12, 13, 19, 20, 21, 8:00 a.m. to 5:00 p.m.
Location: Gryphon Place, 3245 S. 8th St., Kalamazoo, M| 49009

Cost: $650—Covers training, materials, required court rules mediation
observations or volunteer mediator internship. Trainees must complete all
40 hours to receive a certificate.

Our Trainers: Bill Waters, MS, MSW and Wanda Joseph, MA are
approved by the Michigan State Court Administrative Office as general civil
and domestic relations mediator trainers. Mr. Waters is a retired criminal
justice professor from Northern Michigan University and a founding board
member of the Mediation Institute of Southern Africa. Ms. Joseph is a
mediator and trainer with Creative Conflict Resolution. She also serves as
Outreach Representative for the Michigan Special Education Mediation
Program. Individually they each have over 20 years of experience
nationally and internationally as mediators, educators, and trainers in
conflict resolution. Together they share an abiding enthusiasm for the
potential that mediation holds for productive settlement.

What Others Say: "Fantastic program, fantastic people." "The days go too
fast --SO interesting. Learning so much." "This training was awesome!"
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Help is on the other end of the line

Dispute Resolution Services of Gryphon Place
40-Hour General Civil Mediator Training

REGISTRATION FORM

Registration: Due March 30, 2012

Name:

Address:

Email:

Day Time Telephone:

Method of Payment [ ] Check made out to Gryphon Place

| authorize $ be charged to the account listed below for this training.
I ™
VISA ﬁmh
VISA | MASTERCARD

Name on Card :

Card Number CVC (Security) Code:

Billing Zip Code: Expiration Date:

Name As It Should Appear on Certificate:

Gryphon Place will withhold $75.00 from your fee for cancellation after March 30.
Send registration with payment to:

Gryphon Place c/o Barry Burnside

3245 S. 8th St. Kalamazoo MI 49009

Questions? Call Barry at 269-552-3434 ext. 3, or email: bburnside@gryphon.org



