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Dear Friends of Gryphon Place, 
 
The past year was one of remarkable accomplishments, significant growth and many new challenges. 
 
The 2008 Crisis Center of Excellence awarded by the American Association of Suicidology was of great pride. 
We received this award because of the diversified and best practice suicide prevention services that our agency 
delivers. We continued to grow Suicide Prevention Services this past year expanding into increased community 
awareness and training programs that are designed to reduce the incidence of suicide in our community. We do 
this as part of a collaboration that has taken a community approach to suicide prevention. 
 
2-1-1/HELP-Line continues to expand services to new customers and to increasing numbers of our citizens who 
find themselves in need of help. The volume of calls increased by 10 percent locally, but statewide our increase 
was 48 percent reaching more than 65,000 people in need. This increase is largely related to our new contract to 
serve the 15 community mental health centers in the upper peninsula. The other increases are related to 
increased poverty from the ongoing recession in Michigan and in the nation. The need for help with mortgage 
foreclosures, eviction notices, utility shut-offs and for emergency food has increased locally. 
 
Dispute Resolution Services continues to innovate new approaches to mediation of conflicts including a unique 
approach to mediating with sexual minorities. This program is the first of its kind in the state. We also have 
begun to mediate adult felony cases that can lead to agreements, as well as healing, between victims and 
offenders. 
 
Looking ahead this year, we are very excited to be implementing the Southwest Michigan regional 2-1-1 center, 
serving Allegan, Cass, Berrien and Van Buren Counties. New prevention strategies will be implemented through  
the community Older Adult Suicide Prevention Plan. This plan is the first of its kind in the state of Michigan. 
 
On the challenges side, we can expect to be asked to provide more services with fewer financial resources, as 
local funding cuts will occur. Our business plan to continue to diversify has proven to be a successful model for 
keeping local services going at high quality. We have outgrown our facility and are exploring options to address 
this as well as generating operational support through endowment gifts. 
 
To meet these challenges, we continue to grow our volunteer resources and internship opportunities; we 
continue to innovate new strategies for increasing philanthropic giving; we continue to add technologies to 
increase efficiencies; and we continue to seek new paying customers. 
 
Of course, again this year, I have to ask you to consider supporting Gryphon Place with your donations. We now 
offer on-line giving at www.gryphon.org as well as the several direct solicitations that we have done in the past. 
 
Please review the outcome data for our programs. Once again, we continue to exceed our own as well as  
national standards for quality. 
 
 
 
 

 

Sincerely, 



 

 

Gryphon Place connects people to information, resources and 
support systems to assist them in resolving crises and meeting 
life challenges. 

OUTCOMES: 
81%  Parties reached an agreement. 
 
83%  Parties stated that the mediation process  
 helped resolve the dispute. 

D ISPUTE RESOLUTION SERVICES: mediated 

351 cases whereby disputing parties attempted 
to resolve differences using a win-win process.  
Mediations occurred in a variety of settings including 
the courts, schools and other public meeting spaces.  

OUR DEDICATED VOLUNTEERS 
 

2-1-1/HELP-Line: Thirty new volunteers were accepted into and passed the rigorous 45 hour training. 
Combined with all volunteers, these individuals provided 6,339 hours of service. 
 

Dispute Resolution Services: The active roster of volunteer mediators includes 23 adults and 38  
students. In addition, nine people serve on the DRS Advisory Committee. 

2008 Services and Outcomes 

OUTCOMES: 
169  Students were referred for follow-up. 
 
  52   Awareness presentations and trainings were 
 conducted in various settings.  

S UICIDE PREVENTION SERVICES: reached 

4,075 students as well as 500 community 
people. Within the 152 classrooms and community 
settings, we taught groups about the warning 
signs for suicide and violence and how to refer 
at-risk peers to trusted adults for intervention. 

OUTCOMES: 
98%   2-1-1/HELP-Line calls were immediately 
  answered by a trained crisis worker. 
 
94%  Callers in crisis demonstrated relief from stress  
 after talking to a 2-1-1/HELP-Line worker. 
 
96%  Callers seeking information and referral 
 demonstrated increased knowledge of 
 appropriate community resources after 
 calling the 2-1-1/HELP-Line. 

2-1-1 /HELP-LINE: answered 64,581 

statewide calls. Our staff provided 
crisis intervention, information and referrals 24 hours 
a day. We also intervened whenever a caller was 
suicidal. 

 

O
u
r 
M
is
s
io
n
 



 

 

MAIL CAMPAIGN

Mr. and Mrs. Charles Hall 
Mary Hamlin 
Mr. and Mrs. Kevin Hanley 
Julie Heath 
Anonymous 
Conrad Hilberry 
 In memory of Marion Hilberry 
Mr. and Mrs. Thomas Holmes 
Mr. and Mrs. Robert Horton 
Mr. and Mrs. Mac Howard 
Mr. and Mrs. Robert Huiskamp 
Pat Huston 
 In honor of Phyllis Hemmer 
Mr. and Mrs. Keith Jones 
Michael Kenny 
Hope Kerr 
 In honor of Elisabeth Pettersen 
James Ketcham 
Sheryl Kiel 
Debi Kilmartin 
Mr. and Mrs. Kenneth Kirton 
Mr. and Mrs. Greg Klenow 
Richard Knapp 
C. Andrew Kostrevagh 
Mr. and Mrs. William Kozar 
Patricia Kubizna 
L. D. Docsa Associates 
Anonymous 
Sharan Levine 
Patricia Lyman, Ph. D. 
Mr. and Mrs. Jim Lewis 
Mr. and Mrs. John K. Lohrstorfer 
Mr. and Mrs. Thaddeus Lupina 
Anonymous 
Mr. and Mrs. Michael MacCreery 
Mr. and Mrs. Peter MacGill 
Anonymous 
Mr. and Mrs. Martin Mann 
Mr. and Mrs. Tom Mansager 
Betty Margolis 
Mr. and Mrs. Dennis Martin 
Anonymous 
Daniel Maudlin 
Mr. and Mrs. John Mellein 
 In memory of Dr. Robert Betz 
Mary Melzer 
Catherine Metzler 
Mr. and Mrs. Gary J. Miron 
Rolland Morse 
Julie Naji 
Michael O’Connor 
Mr. and Mrs. W. James Orr 
Barbara Page 
Mr. and Mrs. John W. Petro 
Mr. and Mrs. Theodore L. Ploughman 
Pam Poley 
Mr. and Mrs. Robert Poznanski 
Mr. Jeff Price and 
    Ms. Susan Harrison 
 
Continued on next page 

GUARDIAN OF THE REALM 
 

Ronda E. Stryker &  
 William D. Johnston Foundation 

GATEKEEPER 
 

Gwen Buday 
First Congregational Church 
Edward Fletcher 
Mr. and Mrs. Bob Loran 
Mr. and Mrs. Jack Duke 
Mr. and Mrs. Jerry Mason 
Mr. and Mrs. John M. Beaton 
Mr. and Mrs. Preston S. Parish 
Ms. Kathy O’Falahee and  
 Mr. Michael Lipton 
Suzanne Parish 
Dr. and Mrs. Michael Raphelson 
YWCA of Kalamazoo 

FLYING SQUAD 
 
 

Mr. Jared W. Arnold and  
 Ms. Beverly J. J. Gregus 
Sarah Avink 
     In memory of Jeff Wagnitz and Alex Beauchamp 
Charles Barnes 
Ronald Davis 
Dr. and Mrs. Lawrence Beer 
Mr. and Mrs. Donald Coggan 
Mr. and Mrs. Jim Edgerton 
Kay Ensfield 
Mr. and Mrs. Timothy Fallon 
Mr. and Mrs. Thomas A. Fox 
Mr. and Mrs. Paul Ginter 
Mr. and Mrs. Dean W. Halderson 
Bob and Marguerite Higgins 
Anonymous 
Mr. and Mrs. Berne Jacobs 
 In memory of Paul Todd 
Charles Knappen, III 
Otto and Ann Marie Kreuzer 
Catherine Larson 
Gail Lawson 
Drs. Michael and Marcia Liepman 
Peggy Liss 
Aija Lubavs 
Mr. Thomas E. Lucking and 
 Ms. Grace Tiffany 
Mr. and Mrs. Vaughn Maatman 
Mr. and Mrs. Doug Maltby 
 on behalf of Schoolcraft Middle School 
Ann Marston 
Mr. and Mrs. Owen P. McKenna 
 In honor of Pastor Suzanne Kornowski 
Mr. and Mrs. Gordon C. Miller 
Mr. and Mrs. Ronald Molitor 
Martha Parfet 
Jean Poppe 
Margot Poznanski 
Glenn Steeg 
David York 

WE COUNT ON THE

CRISIS BACK-UP 
 

Susan Alexander 
Roberta Allen 
Ariel Anderson 
 In honor of Gerry and Harold Hart 
Martha Anderson 
Mr. and Mrs. Robert Anderson 
 In honor of Dale R. Anderson 
Dr. and Mrs. Lloyd E. Appell 
Nelson Babb, Jr. 
Kevin Ball 
Sean Bashaw 
Anonymous 
Mr. and Mrs. Victor Beauchamp 
 In memory of Alex Beauchamp 
Rebecca Boase 
Robert Borsos 
Mr. and Mrs. James J. Bosco 
Andrea Bostrom 
Mr. and Mrs. Norman Braksick 
John Bradshaw 
Larry Braithwaite 
Mr. and Mrs. Don Brown 
Ms. Janice Brown and Mr. Edward Birch 
Ann Burian 
Sharon Butler 
Mary Carey 
Anonymous 
Jan Christianson 
 In honor of Dr. Michael Raphelson 
 and “D. J.”, his medical assistant 
Wanda Clawson 
 In honor of Dennis Kloosterman 
Mr. and Mrs. Gene  Clysdale 
Mr. and Mrs. Steven Cox 
 In memory of John Yuhas 
Mr. and Mrs. Jonas Crump 
Mr. and Mrs. Donald R. Dailey, Jr. 
Earl Dalzell 
Harold and Rosemary Decker 
Danna Downing 
Mr. and Mrs. Loyal Eldridge 
Mr. and Mrs. Robert Geil 
Dr. and Mrs. Alan Stoddard 
Dr. and Mrs. Evan P. Kokales 
Dr. and Mrs. Steven Pollens 
Ruth Eichler 
Catherine Ellis 
Pamela Enslen 
Wendy Field 
 In memory of Jim Field 
G. Richard Finnerty 
Mr. Gunther Fonken and 
   Ms. Agnes Hughes 
Fulton Christian Church  
 Women’s Fellowship 
Almario Garaza 
John Geisler 
Amy Glass and Ross E. Chapman 
Mr. and Mrs. Guy Golomb 
Toni Gross 
 
Continued in next column 



 

 

AMPAIGN DONORS 

Michael Boersma 
Mr. and Mrs. Kevin M. Campbell 
 In memory of Heidi Weiss 
Mr. and Mrs. Dan Carl 
Angela Clark 
Mr. and Mrs. John A. Clark 
Douglas Clary 
Mr. and Mrs. Donald Cooney 
Dr. and Mrs. Jim Cowart 
Anonymous 
Mr. and Mrs. Donald P. Dame 
Mr. and Mrs. Daniel DeGraw 
Mr. and Mrs. Larry deMink 
Robert Dunbar 
Stu Eddy 
Mr. and Mrs. Robert Ezelle 
Pamela Fenno 
Mr. and Mrs. Steven Ferguson 
Anonymous 
Mr. and Mrs. Dick Fink 
Roberto Flachier 
Mr. and Mrs. Edward Galligan 
Mr. and Mrs. Michael Gerfen 
Mr. and Mrs. Joe Gless 
Leo Goddeyne 
Mr. and Mrs. James R. Grundy 
Christine Halladay 
Sharon Hamacher 
 In memory of Daniel R. Hamacher 
Mr. and Mrs. Rudy Hanson 
Anne Harrison 
Mr. and Mrs. David J. Hartman 
Anonymous 
Mr. and Mrs. John Hemmer 
Mr. and Mrs. Jim Hilboldt 
Wayne Householder 
Anonymous 
Leonard Jordan 
Jeff Kaatz 
Anonymous 
Jeanne Lawler-Marsac 
Anonymous 
 In memory of Kaylea AnMarie Hatten 
Cheryl Lettow 
 In memory of Randy Lettow 
Judy Loudin 
Anonymous 
Daniel Maudlin 
Anonymous 
Armond Moore 
Mr. and Mrs. James Motycka 
John Murphy 
Mike Muszynski 
Michael O’Keeffe 
Anonymous 
Dr. and Mrs. Edward J. Pawlak 
Kay Perry 
Rochelle Petts 
 
 
 

Continued in next column 

 
 
 
 
 
 
 

G. Gwen Raaberg 
Steven Rayman 
Mr. and Mrs. Thomas C. Richardson 
Mr. and Mrs. Charles E. Ritter 
Mr. Daniel Ruffe and 
 Ms. Heather Hudson 
Thomas Seiler 
Robert and Nancy Servoss 
Jennifer Shoub 
Joyce Siegel 
Gail Somerville 
 In memory of Donald Somerville 
Frank Swinkey 
Mr. Alan Sylvester and 
 Ms. Deborah Gang 
Mr. and Mrs. Bill Simpson 
Mr. and Mrs. Michael Stoline 
Mr. and Mrs. Gregg E. Stover 
Terry Taber 
Anonymous 
Janet Tarkowski 
Mr. and Mrs. Willard H. Teare 
Mr. and Mrs. Burton Ten Brink, Jr. 
 In honor of Phyllis Hemmer 
Mr. and Mrs. Tom Tiderington 
Andrea Trautmann 
Anonymous 
Mr. and Mrs. Jay Unwin 
Mr. and Mrs. John Vander Salm 
 In memory of Matt Vander Salm 
Mr. and Mrs. Van Dickerson 
Thomas VanDis 
Mr. and Mrs. Charles Vliek 
Mr. and Mrs. Andrew J. Vorbrich 
Anonymous 
Betsy Wagner 
 In memory of Donald L. Wagner 
Sydney Waldorf 
Mr. and Mrs. James S. Ware 
Susan Weaver 
 In memory of Carol Voytas, M. D. 
Frank Weichlein 
Danny Whitcomb 
Judith White/Whole Life Counseling 
Willis & Willis, PLC 
Jacqueline Wylie 
Mr. and Mrs. Gary Yancon 

Phyllis Rappeport 
Michael Shutkas 
Judith Silverman 
Anonymous 
Anonymous 
 In honor and memory of Georgia Metcalf 
Mabel Stenesh 
Mr. and Mrs. Stephen Trivers 
William Tucholke 
Thomas Van Doren 
Bertha Walker 
William Wenger 
Mr. and Mrs. Paul Wienir 
Susan Wiseman 
Mr. and Mrs. Norton Young 
 In memory of Rod Holmes and Larry Myers 

THE SUPPORT OF . . . 

 

Note: 

 

We attempt to accurately 

recognize each donor. 

Please accept our apologies 

if we have made a mistake.  

 

Please call administration 

at  381-1510 

(or email gpadmin@gryphon.org) 

with your preferred information 

for future publications. 

 
Guardian of the Realm 

$1,000+ 
 

Gatekeeper 
$500 - $999 

 
Flying Squad 
$200 - $499 

 
Crisis Back-Up 

$50 - $199 
 

Empathizer 
$0 - $49 

 

EMPATHIZERS 
 

Mr. and Mrs. John Adams 
Lisa Ailstock 
Donna Andresen 
Robert Atkins 
Joseph Berlin 
Mr. and Mrs. Douglas Berry 
Mr. and Mrs. Don Blanchard 
 
Continued in next column 



 

 

MEMORIAL GIFT DONORS 
 

Elizabeth Adams 
 In memory of Heidi Weiss 
Mr. and Mrs. Daniel Berner 
 In memory of Heidi Weiss 
Fern Berner 
 In memory of Heidi Weiss 
Jack Berner and Bea Allison 
 In memory of Heidi Weiss 
William Braybrooks 
 In memory of Heidi Weiss 
J. Byrne 
 In memory of Heidi Weiss 
Merry Carson 
 In memory of Heidi Weiss 
Mr. and Mrs. Robert Crawford 
 In memory of Heidi Weiss 
Jennifer and Craig Curtis 
 In memory of Heidi Weiss 
Mary and Chris DeYoung 
 In memory of Heidi Weiss 
Mr. and Mrs. Thomas Hill, Sr. 
 In memory of Heidi Weiss 
Julie Jenkins 
 In memory of Heidi Weiss 
Joan Johnson 
 In memory of Heidi Weiss 
Mr. and Mrs. Louis Klok 
 In memory of Heidi Weiss 
Mr. and Mrs. Rodney Leversee 
 In memory of Heidi Weiss 
Julie and Todd Niedzwiecki 
 In memory of Heidi Weiss 
Almyra Parker 
 In memory of Heidi Weiss 
Joel and Jennaine Shepherd 
 In memory of Heidi Weiss 
Mr. and Mrs. Paul Simon 
 In memory of Heidi Weiss 
Mr. and Mrs. David Snyder 
 In memory of Heidi Weiss 
Clara Srackangast 
 In memory of Heidi Weiss 
Mr. and Mrs. Clinton Van Der Kolk 
 In memory of Heidi Weiss 
Kalamazoo Dog Training Club 
 In memory of Brandon Munn 

COMMUNITY DONORS 
 

American Association of Suicidology 
American Foundation for Suicide Prevention  
Dana Buckman 
 In memory of Heidi Weiss 
Alice Carpentier 
City of Portage 
Stephen and Christine Clemens 
 In honor of Les and Kay Clemens 
Dorothy U. Dalton Foundation  
Eaton Corporation 
Alice Ekema 
Fifth Third Bank  
First Presbyterian Church 
First United Methodist Church 
John and Beverly Folz  
Ed Gibbs 
Greater Kalamazoo United Way  
Hammond Foundation 
Harold & Grace Upjohn Foundation 
Irving S. Gilmore Foundation 
Justice Foundation of West Michigan 
Kalamazoo Chapter of Credit Unions  
Kalamazoo Community Foundation 
Kalamazoo Valley Habitat for Humanity 
Kalamazoo Westside Lions Club 
Keystone Community Bank 
Michigan State Bar Foundation 
Michael McKeeby  
Michael O'Keeffe  
Marilyn Patzwald and William Kostlevy 
Mr. and Mrs. William Pell 
Pfizer Foundation Matching Gifts Program 
Joe and Becky Schmitt  
 To honor the members of our families both living and 
 deceased and our good friend Phyllis Hemmer 
Ronda E. Stryker & William D. Johnston Foundation 
Summit Polymers, Inc. Valley Plant 
Target  
The Burdick - Thorne Foundation  
The Henderson And Posther Family  
Ullrey & Company PC  
Wal-Mart Store #2080 
Wal-Mart Store #5064  
Youth United Way 
Jane Ziemer 
 In memory of Craig Steven Horning 

IN-KIND CONTRIBUTORS 
 

Allegra Print & Imaging 
Bittersweet Ski Resort 
Consort Display Group 
Image Stream 
J.B. Printing Co. 
Kalamazoo Institute of Arts 
Lawrence Renuart 
Mid America Psychological Services 
Pompileo Digital 
Wahmhoff Farms 

ENDOWMENT SUPPORTERS 
 

GEUM Services, Inc. 
Mr. and Mrs. John Mellein 
Janet Tarkowski 

MATCHING GIFTS 
 

Bank of America Matching Gifts 
Kalamazoo Community Foundation 
Pfizer Foundation Matching Gifts Program 
Pfizer Foundation Volunteer Program 
The John E. Fetzer Institute, Inc. 
GAP Foundation Gift Match Program 
GAP Foundation Money for Time Program 



 

 

CONTRIBUTING SPONSORS: 
 

Anonymous (2), B.L. Harroun & Son, Inc., Camelot Service Co., Inc., D.L. Gallivan, Flagstar Bank, KALSEC,  Michigan Swim 
Pool, Portage Commerce Bank, Portage Pharmacy, Siegfried Crandall P.C., Willson Insurance Agency 

PRIZE SPONSORS:   

ABC Appliance Warehouse, Absolute Video & Multimedia, Airway Lanes, Auto Tech Repair Center/James & Sally Altman, 
Batteries Plus #355, Battle Creek Blaze, Best Buy, Big Apple Bagels, Bittersweet Ski Resort, Bob & Kay’s Shell Station, 
Buffalo Wild Wings, Cartridge World, Central Tile and Terrazzo Co., Inc., Craftsman Chop Co., Galesburg & Gull Road 
Curves, DeNooyer Chevrolet, Douglas & Son Inc., Henderson Castle, JR Clark, Kalamazoo Institute of Arts, Kalamazoo 
Speedway, Kalamazoo Symphony Orchestra, Kendall Auto Repair, Sarah Mann, Little Monsters, Maintenance Masters, 
Mary Marr, McDonalds of SW Michigan, Midwest Communications, Inc., Miller Auditorium, National City Bank - Crosstown, 
Park Lane Florist, RX Optical, Southwest Michigan Punishers, Van Sweden Jewelers, Wenke Greenhouses, Westnedge 
Auto Care, Wings Stadium - K Wings, Yarrow Golf & Conference Resort, Zemlick Office Products   

THE ANNUAL BOWL-A-THON 

LEAD SPONSOR:              Bronson Healthcare Group   
 

PRINCIPAL SPONSOR:          Borgess Health                 
 

COMMUNITY SPONSORS:   Caron Precision, Inc.         Metro Toyota           Shupan & Sons, Inc. 

LANE SPONSORS: 
 

Absolut Aire  
Alternative Systems 
Anonymous 
Anonymous 
Auto Tech Repair Center/James & Sally Altman 
Bel-Aire Heating 
Biggs-Gilmore Communications  
Buffalo Wild Wings    
Burger King Restaurants  
Burnham & Flower Insurance Group                   
Climax Telephone Company 
Cosmos Cucina & O’Duffy’s Pub 
CWA Local 4123 
Fabri-Kal Corporation 
From the family members in memory of 
      Jeff Wagnitz and Alex Beauchamp  
Harding’s Friendly Markets 
Hershey Insurance Group 
Jared Arnold, Realtor 
Julie Pell 

Kalamazoo Electric Motor 
Keyser Insurance Group 
Lawrence Productions, Inc. 
Lonnie Henegar Family 
Mark F. Robinson 
McDonald’s of Southwest Michigan 
Memories Ink’d  
Meyer C. Weiner Company  
Mid America Psychological Services 
Miller, Canfield, Paddock and Stone PLC 
Nuwave Technology Partners 
Orrin B. Hayes, Inc. Jeep-Mazda-Mercedes-Benz 
Plunkett Cooney 
Prima Communications, Inc.  
Raphelson Family 
Recycling Fluid Technologies 
Romence Gardens, Inc. 
Ullrey & Company, Certified Public Accountants 
West Michigan Endodontics, PC  

The 2008 Bowl-A-Thon  
was the biggest event in  
our history. More bowlers 
and phantoms participated  
in this October event than 
ever before. Many thanks to 
all those who helped make 
this day so special, including  
our generous sponsors!  
We are thrilled to report that, 
besides having lots of fun, 
we raised $36,271.94 to 
support our programs.  



 

 

2008 Gryphon Place Board of Directors 
 
James Edgerton, Chair 
Janice Maatman, Vice Chair 
Peggy Liss, Secretary 
Holly A. Crump, Treasurer 
Sarah K. W. Avink 
Kevin J. Ball 
Ronald J. Davis 
Pamela C. Enslen 
Thomas A. Fox 
Michael Raphelson, M.D. 
Michael Shutkas 
Andrew J. Vorbrich 
Milton H. Wells 
 
Executive Director 
William H. Pell 

2008 Dispute Resolution Services Advisory Committee 
 
Michael Boersma, Chair 
Gerald T. Rudolph, Secretary 
Clifford Barry 
Dee Callander 
Leroy Evins Densmore, Jr. 
Pamela C. Enslen 
Jeff Fink 
Sändra Kennedy 
Frank Weichlein 
 
Program Coordinator 
Barry Lee Burnside 

1104 South Westnedge 
Kalamazoo, MI  49008 
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