Gryphon Place

Help is on the other end of the line



2011 REVENUE $1,837,651 2011 EXPENSES $1,494,130

O Donations $160,789
$353,217 $109,825 ® Govemments $129,686 B DRS Program
($980) $561,205 O Program Fees $87,139 | W Suicide Prevention
6314 150 O Fo.undatlons 0 Admin Support
’ B United Way $1,116,516 O Help-Line
$48,310 $451,924 @ Miscellaneous :

B Capital Campaign

Dear Friends,

2011 was an exciting and challenging year for Gryphon Place! We increased services to the
community at record levels, continuing to creatively find ways to do more with less. We took a giant
step last year by moving into a new facility after more than three years of planning and searching. We
moved on November 15, 2011 and did not have an interruption to our services. Our new facility will
help to assure that we will be here to meet community needs for many years to come. This was made
possible because of community support and we continue to raise dollars to complete the financial part
of this move.

Look at the numbers that are in this report. We do good work! We continue to emphasize that “Help
is on the other end of the line” 24 hours a day, 365 days a year. Our growing Youth Risk Prevention
Programs are helping to keep kids safe and to teach lifelong skills that will make a difference in their
lives and in the life of our community in the future.

| want to express my deep gratitude to every one of the hundreds of supporters and donors listed in
this report. The work we do every day is vital and impacts on the lives of individuals and families
throughout our community. We are successful in what we do through the generous support of you and
our community. | also want to thank the more than 160 staff and volunteers who give of themselves
every day and night to help others. Your continued support is appreciated.

Sincerely yours,

D

William H. Pell, MA, LMSW
Executive Director

William H. Pell, MA, LMSW
Executive Director



—— OUR MISSION

Gryphon Place connects people to information,
resources and support systems to assist them in
resolving crises and meeting life challenges.

2011 SERVICES and OUTCOMES

2 1 /HELP-LINE:
= 1™ 1 responded to 105,614 calls this year.

The 2-1-1/HELP-Line provides crisis
intervention, and information and referrals on a 24/7 basis.
Initiated 75 emergency rescues for people engaged in
life-threatening behaviors.

OUTCOMES:
85% of callers reported receiving the referral information
they requested.

81% of callers report that they feel more prepared to
address the concern about which they called.

82% of calls were immediately answered by a trained
crisis worker.

S UICIDE PREVENTION SERVICES:

provided our nationally recognized curriculum to
4,892 youth in 20 school districts in Southwest

Michigan, and led the community to develop a suicide

prevention plan for older adults - the highest at-risk

population.

OUTCOMES:
150 At-risk students were immediately connected to

DISPUTE RESOLUTION SERVICES:
helping services.

processed 485 cases involving disputes.

OUTCOMES:
87% of mediated cases resulted in an
agreement to resolve the dispute.

OUR DEDICATED VOLUNTEERS

2-1-1/HELP-Line: 52 new volunteers were accepted into and passed the rigorous 45-hour training. Combined with all
volunteers, these individuals provided 6,388 hours of service.

Dispute Resolution Services: The active roster of volunteer mediators includes 19 adults and 69 students. In
addition, 11 people serve on the DRS Advisory Committee.




Michael & Marcia Liepman

Access First Federal Credit Union
Allegra Print & Imaging
Dr. Roberta Allen
Bill & Sandy Allen
American Foundation for Suicide Prevention
Amy Anderson
In Honor of Dale R. Anderson
Mike & Martie Anderson
Anonymous
Anonymous
In Memory of Phyllis Hemmer
Anonymous
In Memory of Zachary L. Bagwell
Andrew & Kathy Askler
Nelson Babb, Jr.
Randy & Colleen Ball
Ms. Patricia Banks
In Memory of Jake Banks, Jr.
Sarah Barbachyn
Charles & Dona Barnes
Sean & Connie Bashaw
John & Nanette Beaton
Victor & Joyce Beauchamp
In Memory of Alex Beauchamp
Child & Family Psychological Services, P.C.
Dean & Margaret Zahn Bender
Betty Bennett
Ann Bennett
In Honor of Betsy Bennett
Jack E. Berner
In Memory of Mary Lou (Brodie) Berner
Douglas & Mary Berry
Chuck Bidleman
Robert & Sandra Borsos
James & Sharon Bosco
Andrea Bostrom
Stevie & Rob Brinkerhoff
In Honor of Maureen & Mike Wolfe
Don & Mary Brown
Randall Brown
Shanon & Pamela Bryant
Ed Buday, Jr.
In Memory of Cody Alexander
Ann Burian
Phyllis Buskirk
Sharon Butler
In Memory of Jeri Rose
Diane Byrne
Mary A. Carey
Bruce Carpenter
James & Carol Carter
Wen & Lilia Chen
Walter & Martha Chingo
Chocolateam at ChocolaTea
Charles & Janet Christianson
In Honor of Michael Raphelson, MD
John & Jennifer Clark
D. Clary
Wanda G. Clawson
In Honor of Dennis Kloosterman
Stephen & Christine Clemens
In Honor of Les & Kay Clemens
Joyce Cleveland
Bonnie Cochran
Comstock East Elementary School
In Memory of Erik Lukevics
Comstock High School

Confections With Convictions
Gloria & Milburn Copeland
Mrs. Cecilia V. Cosby
James D. Cowart, PhD
Kathy Crepas
Jeff & Vickie Crowe
D. L. Gallivan, Inc.
Daniel & Mary DeGraw
In Memory of Scott Steele
Andrea Deming
Larry & Joan deMink
Rev. Don & Jacqueline DeYoung
Mr. Bill Dimond
David L. Docsa
Bob & Mary Doud
Jack & Betty Duke
Eaton Corporation
Rod & Maggie Ebrite
In Memory of Cody Alexander
Stu & Karen Eddy
In Honor of the 2-1-1 Volunteers
Ruth L. Eichler
Robert El Henicky
Loyal & Bonnie Eldridge
Catherine E. Ellis
Judith A. Farmer
In Memory of Stu Gary
Fred & Judy Farrer
Steve & Connie Ferguson
Dick & Bev Finnerty
First Presbyterian Church
Flowserve Employee Services Committee
In Memory of Erik Lukevics
Gunther Fonken & Agnes Hughes
Mr. & Mrs. Thomas Fox
Fulton Christian Church Womens Fellowship
Rich & Kim Furney and Family
In Memory of Matthew Houtkooper
Russell & Roberta Gabler
Debra Gambino
Debra Gang & Alan Sylvester
Ms. Candy Gary
In Memory of Stu Gary
Robert & Marilyn Geil
Dr. John Geisler & Dr. Candace Ross
D. A. Giovannini
Amy Glass & Ross Chapman
In Honor of Sally Putney
Leo P. Goddeyne
Guy G. & Merry Lynn Golomb
Debra Gomez
Edward H. Grau
Billie Grojean
In Memory of Zachary L. Bagwell
Toni & Francis Gross
Howard Guimond
Dean & Cynthia Halderson
The Hamacher Family
In Memory of Daniel R. Hamacher
Michelle Haner
Rudy & Janet Hanson
Anne Harrison
Mike & Guila Harrison
In Memory of Tracy Bowen
Rush & Janice Harrison
In Memory of Cody Alexander

WE COUNT ON THE

OUR ANNUA

Susan Harrison & Jeffrey Price
David & Bernadine Hartmann
Beth Hawver
In Memory of Monica Proctor
James & Julie Henegar
Marsha Henning
Kim Henritzy & Mark Shelly
In Memory of Bryan Shelly
Ms. Ginger Hentz
Brent & Phyllis Hepp
In Memory of Roger Worfel
Mr. Andres Herrera
In Memory of PSO Eric Zapata
Ms. Toma Hibler
Conrad Hilberry
In Memory of Marion Hilberry
James & Martha Hilboldt
Carrie Hine
Jane Nelson-Holmes & John B. Holmes
Tom & Lauri Holmes
Vicki Hoopingarner
Karen Horneffer-Ginter
Robert & Lynn Horton
Doug & Sondra Houtkooper
In Memory of Matthew Houtkooper
Alan & Kristin Hovestadt
Mac & Rae Lee Howard
Michael & Nancy Howard-Labus
Ms. Mary Howell
In Memory of Larry Howell
Patti & Robert Huiskamp
Dr. Robert & Kathleen Humiston
Innovative Analytics
Irving S. Gilmore Foundation
Jo Jacobs
Karen H. Jacobs
Joseph J. Jerkins
Janet & Keith Jones
Kalamazoo Community Foundation
Kalamazoo County Department of Human
Services Employees
Kalamazoo Pediatric Dentistry - Dr. Ryan Basler
Mr. & Mrs Thomas Kasdorf
Dr. Michael Kasten
Michael D. Kenny
Hope Kerr
Jim Ketcham
Sheryl Kiel
Kenneth & Marlena Kirton
Ann & Richard Kling
Karen Klott
In Memory of Phyllis Hemmer
C.B. Knappen, Il
Ms. Marcia Kolinske
Bill & Ellen Kozar
Otto & Ann Marie Kreuzer
Ms. Patricia Kubizna
Diane Kusek
Paul Laferriere & Elizabeth Bradburn
Ms. Catherine Larson
Jean Lawler-Marsac
Mr. Jeff Lee
Kurt Lentner
Mr. Marty Lentz
In Memory of Kaylea A. Hatten
Steven & Maureen Leuty



- SUPPORT OF . ..

L DONORS

Margo Light
Peggy & Harvey Liss

Robert R. & Maria L. Lohrmann Endowment

Fund
Honorable Kenneth Long
Thomas E. Lucking
Dr. Patricia Lyman
Ann & Michael Mac Creery
Peter & Susan MacGill
Doug & Allyne Maltby
Sandra & Martin Mann
Dawn Marciniak
Ms. Ann Marston
Nancy L. Marttila
Brooke Martin
Mr. Daniel Maudlin
Larry & Linda Maupin
Dave & Linda Mayer
In Memory of Our Parents
Beverly McCall
Mr. David McCarthy
Michael & Sharon McKeeby
Pat & Cheryl McKenna
Ms. Michelle McManus
Mr. Jeffrey McParlan
Lorrie Meier
In Memory of Cody Alexander
Debbie & John Mellein
In Memory of Phyllis Hemmer
William C. Melvin
Sharon Mensch
In Memory of John A. Mensch
William & Caron Merrow
Robert & Catherine Metzler
Jeanette Millard
In Memory of Zachary L. Bagwell
Miller Johnson Attorneys & Counselors
Barbara Hamilton Miller & Gordon C. Miller
Laura Miller
In Memory of Zachary L. Bagwell
Linda & Joseph Mills
Ronald & Joan Molitor
Cindy & Ross Morey
In Memory of Cody Alexander
Judith & Timothy Morrison
In Memory of Phyllis Hemmer
James & Therese Motycka
In Memory of Sr. Mary Bernice &
Sr. Mary Gerald, CSJ
Ms. Annette Nickel
Michael & Mary O’Connor
Fr. Michael O’Keefe
Anne & Jim Orr
In Memory of Phyllis Hemmer
Orrin B. Hayes, Inc.
B.A. Page, MD
Donald & Ann Parfet Family Foundation
Ms. Martha Parfet
Preston S. & Barbara J. Parish
Marilynn Patzwald & William C. Kostlevy
Dr. & Mrs. Edward J. Pawlak
Ms. Kelly Penskar
In Memory of Dr. Robert Betz
Kay D. Perry
Peterman Concrete Company
In Memory of Cody Alexander

Mr. & Mrs. John W. Petro
In Honor of Dale R. Anderson
Dave & Rochelle Petts
Pfizer Foundation Matching Gifts Program
Doug Phillips
In Memory of Zachary L. Bagwelll
Ted Ploughman
Ms. Pam Poley
Portage Pharmacy
Portage Rotary Club
Mrs. Margot Poznanski
Tim & Sally Putney
Gwen Raaberg
Ms. Carol Ranly
Dr. Michael & Mrs. Carla Raphelson
Ms. Phyllis Rappeport
Recycling Fluid Technologies
In Honor of the Gatekeeper Program
John & Teri Reed
Linda & Joseph Reeser
Michael Rice & Laufet Morrison
Richland Bible Church
Chris & Sandy Rickli
In Memory of Cody Alexander
Dan & Carol Rix
In Memory of Cody Alexander
RJs Printing
Georgette Rogers & Pat Ferraro
Roto Rooter
Gerald Rudolph
Daniel Ruffe & Heather Hudson
Ms. Colleen Russell
Donald & Joyce Ryan
Joyce Ryan
In Honor of Kitty Gelling
Lois Sanford
Tom & Marcia Scampini
Scott & Marina Schanks
Deacon Joe & Mrs. Becky Schmitt
Mr. William Schreiber
John & Jane Schreuder
Phillip Seager
Robert & Nancy Servoss
Tara Sharp
Jennifer Shoub
Michael Shutkas
Judy & Jerome Sivak
Thomas A. Slack
Philip & Christina Slayton
In Memory of Zachary L. Bagwell
Dan & Judy Smith
Stan & Pauline Sokolowski
Gail Somerville
In Memory of Donald Somerville
Mr. Justin Sonderegger
Nancy Sprague
In Memory of Zachary L. Bagwell
Suzanne Stachler
Ms. Debra Ritsema-Stafford
Mr. Steven Stankewicz
Ms. Rosie Stanko
Don & Cynthia Stannard
In Memory of Brian Haight
Fred & Celeste Statler
Geraldine R. Statler
Steeg & Glista, PC

Jochanan & Mabel Stenesh
Arles R. Stern, DO
Mike & Cindyru Stevens
In Memory of Cody Alexander
Ms. Beth Stewart
John & Carol Stickney
Carol Stoepker
Donald Horner
In Memory of Rich Konieczka
Rick & Tammy Stull
Ms. Laurie Sutton
Carol Swafford
In Memory of Zachary L. Bagwell
Jeffrey D. Swenarton
Terry Taber
Ms. Margaret Tanner
In Memory of Steven Van Ness
Theodore & Mary Taylor
In Memory of Anthony Taylor
Linda Teare
The Burdick-Thorne Foundation
The Gary Sisters Foundation
The Mennonite Foundation
The Resource Center
The Tyler Little Family Foundation
Matthew Hemmer & Karen Tindall
In Memory of Phyllis Hemmer
Steve Allen & Andrea Trautmann
Ullrey & Company
Unitarian Universalist Community Church
of Southwest Michigan
Jay & Margaret Unwin
Cathy & John VanderSalm
In Memory of Matt VanderSalm
Ms. Debbie VanGemert
Mr. Benjamin Viemeister
Mr. & Mrs. Charles Vliek
W.K. Kellogg Foundation
Betsy Wagner
In Memory of Donald Wagner
Sydney and C. Mac Waldorf
Schaeffer Ware Fund
Warehouse New & Used Furniture
Dr. Earlie N. Washington
Frank Weichlein
Richard Welch, Jr.
Betty Wells
In Memory of Cody Alexander
David Wickert
In Memory of Zachary L. Bagwell
Linda & Paul Weinir
Mr. Philip Willson
Dr. Eileen Wilson-Oyelaran & Dr. Olaspoe
Oyelaran
In Honor of Dr. Michael Raphelson
David & Margaret Wochaski
Dan Wood
Rachel & Andrew Worgess
Gary & Joanne Yanson
Joe Yankech
YWCA of Kalamazoo

Please Note
We make every attempt to accurately recognize each
donor. Please accept our apologies if we have made a
mistake. We ask that you call administration at 381-1510
(or email gpadmin@gryphon.org) with your preferred
information so we can make corrections.




OUR MOVE

On November 15, 2011 everything was moved from
1104 S. Westnedge Avenue to our new home at
3245 S. 8th Street. We are delighted with the newer
facility and extend an open invitation to all of our
friends to stop by for a visit. We would not be as
successful in what we do without the continuous
support of our donors and supporters. Now, we are
asking for your support in the success of a $1.9
million Capital Campaign to pay for the purchase,
renovation and move to the newer facility.

Training Room - Accessible to All People

Thank you to everyone who has already made a
pledge to the Capital Campaign. But, we are still a
very long way from reaching the goal. Please, if
you have not already, consider making a pledge.
Pledges can be made as a “one-time” gift or over a
period of up to three years. Cash, checks, credit
card payments are all accepted. We look forward
to hearing from you. Thank you!

Gryphon Place, 1104 S. Westnedge Avenue
Fond memories for more than 40 years....



ANOTHER SUCCESSFUL BOWL-A-THON!

The local officials were alerted that there was far too much fun being had at Airway Lanes in Portage on Saturday,
October 22, 2011. Young and old, in all kinds of costumes, the event focused on two things -- having fun and raising
money for Gryphon Place. We want to express our deepest appreciation to everyone who participated, provided a
sponsorship or donated prizes to make the day a total success!!

4 A

LANE SPONSORS

Anonymous
Burnham & Flower Insurance
Group
China Treasures
ChocolaTea
CTS Telecom, Inc.

CWA Local 4123
D.L. Gallivan Office Solutions, LLC
DeNooyer Chevrolet
Don & Joyce Ryan
Edgerton Family
Harding’s Friendly Market
James & Julie Henegar
Hershey Insurance Group
Horizon Bank
Jared Arnold, Realtor
KALSEE Credit Union
Lamplighter Electrical
Langeland Family Funeral Homes
Lawrence Productions
Lennon, Miller, O’'Connor &

Bartosiewicz, PLC
Life EMS Ambulance
Little Chick Shoe Shop
Martini’s Pizza, LLC
Meyer C. Weiner Company
Miller Canfield Paddock & Stone
NuWave Technology Partners,
LLC
R & A Lawn Maintenance
& Landscaping
Recycling Fluid Tech, Inc.
Smokes on Burdick
The Michael Raphelson Family
Ullrey & Company
William Nord Jewelers
Windward Solutions

/

LEAD SPONSORS
Borgess Medical Center
Bronson Healthcare Group

COMMUNITY SPONSORS
Bel-Aire Heating & Cooling
Bennett Management (Burger King)
Biggs Gilmore Communications, Inc.

Camelot Services Company
Caron Precision, Inc.
Schupan & Sons, Inc.

Trillium Staffing Solutions

CONTRIBUTING SPONSORS
Anonymous
Auto Tech Center
Hibachi Sushi Buffet
Kalsec, Inc.
Willson Insurance Agency
David Sims
Patti Buxton

IN-KIND CONTRIBUTORS
Airway Lanes and Fun Center
Allegra Print & Imaging
Anonymous
Bruce Bejcek
ChocolaTea
Consort Display Group
JBM Technology
Langland Family Funeral Homes
Life EMS Ambulance

-

N

PRIZE SPONSORS

AFLAC
Allegra Print & Imaging
Airway Lanes
Anonymous
Auto Tech Center
Avon Beauty Center
Bacchus Wine & Spirits
Batteries Plus
Belle Tire
Big Apple Bagel
Bobick’s Professional Golf Center
Bravo Restaurant & Café
Burger King
Calico Creations
China Treasures Freshwater
Pearl Jewelry
ChocolaTea
Consort Display Group
Crosstown Shell
Domino’s Pizza
Don & Joyce Ryan
Douglas & Sons, Inc.
Fazoli’s ltalian Restaurant
Full City Café
Gerrie Kalisiak
Gordon Water Systems
Gryphon Place
Imperial Beverage
JBM Technology
Kalamazoo Civic Theater
Kalamazoo Symphony Orchestra
K-Wings Hockey Club
Langeland Family Funeral Homes
Life EMS
Little Monsters
Lodo Company
Martini’'s Pizza
Memories, Ink’d
Orrin B. Hayes
Oshtemo Fire Department
Pitney Bowes
Portage Curves
R & A Lawn Maintenance
and Landscaping
Radisson Plaza & Suites
Rosewood Dental
Texas Roadhouse
United Healthcare
Van Sweden Jewelers

~

We sincerely thank our Bowl-A-Thon Sponsors!
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42 Years of Listening - “Help is on the other end of the line!”
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Gryphon Place
Board of Directors

Michael Raphelson, MD, Chair
Emily Parfet, Vice Chair

Kathy Crepas, Treasurer

Tara Sharp, Secretary

Bruce Bejcek, PhD
Tim Charron
Pamela C. Enslen
Richard C. Fuller, lll
Cindy Gaines
Melissa Gilbert
Polly Kragt

Michael Shutkas

Executive Director
William H. Pell, MA, LMSW
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American Association of Suicidology

Dispute Resolution Services
Advisory Committee

Clifford Barry, Co-Chair
Michael Boersma, Co-Chair
Brent Hepp, Secretary

Honorable Curtis J. Bell
Dee Callander

June Cotton

Pamela C. Enslen
Karla Fales

Jeff Fink

Brian W. Morris

Kelly J.M. Quardokus

Program Coordinator
Barry Lee Burnside




